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AggieWorks: 
Phase 1 update launches July 3  

aggieworks.tamu.edu



AggieWorks: Improved dashboard



Log into AggieWorks via SSO:
aggieworks.tamu.edu

Select icon that best 
matches your request 
and complete form.

Facility coordinator (FC) 
ensures work order is 
created and assigned.

Work is completed then 
inspected by FC.

FC verifies work is 
complete and 
customer is notified.

Customer and FC communicate 
within request portal as needed.

How to submit a work request



Students living in residential 
dormitories needing maintenance 
repair work assistance.

STUDENTS 
LIVING ON
CAMPUS

Campus events, including sports, 
requiring maintenance repair 
work or billable event support.

CAMPUS 
EVENTS

CLASSROOMS

Faculty, lecturers & students 
encountering facilities needs 
within classrooms.

WORKING 
SPACES

Research teams requiring 
maintenance repair work for 
non-research equipment.

Office employees requiring 
maintenance repair work 
and/or billable projects.

RESEARCH 
LABORATORIES

Who will use AggieWorks?



Phase 1: Based on current processes



Customer request perspective



Communication: Chat with Facilities 
team within AggieWorks



Will “skip” pending review step 
notification sent straight to 
Communication Center

Protocol for emergencies/after hours/holidays: 
Continue to contact communication center



Cloud-based construction project 
management solution

Integrated building information workplace 
management system solution

Phase 2: Collaboration among systems

Purchasing and e-Commerce for 
Texas A&M University

QR code for campus visitors to 
communicate facility needs 

directly to work request system
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